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Monthlv Statement 
Jun 5 - Jul4,2004 

Previous Bill 233.35 

Payment 69.35CR 

Adjustments 1.74 

Past Due.  Please Pay Immediate ly  165.74 

Current Charges 32.78 

Total Amount Due $198.52 

Current Charges Due  in Full By Aug 2,2004 

Questionrri Ca l l  

SBC Local Services 43.17 
1-800-244-4444 

Repair Service: 

Automated Bi l l ingIPayment  Arrangements: 
I-888-61 1-4466 

1-800-873-5501 

SBC Internet Svcs. 44.74CR 

SBC Yahoo1 9.95 

1-877-722-3755 

1-866-722-3425 

SBC Long Distance 24.40 
1-800-244-4444 

T o t a l  of Current Charges 32.78 

*AVOID DISCONNECTION * CARRIER INFO 
*NEW LINEITEM 
*PAY WITH CREDIT CARD 
See'Wews You Can Use' for additional inlormadon. 

*BEST TIMES TO CALL 
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-CAMPEELLAV Billing 0.1. Jul4, 2W 
CHICAGO, ILw659.5116 

Web Sits www.sbc.com 

*Thank you for being an SBC ConnectionsR" customer with ALL 

* SBC Illinois *SBCYahool@ 
* SBC Long Distance 

DISTANCE@ service, featuring savings hom: 

Your ALL DISTANCE@ service includes: 
5 a l i Q n  EilLwim 
Economy Solution Plus= SEC Local Services 28.95 
National Connecdons SBC Long Distance 20.W 
12 Month Promotion 
ALL DISTANCE@ Total: 43.95 

Your SBC ConnectionsR"monthlv savings: 511.03 

Savings details are rellected wnhin your bill. 

SEC Local Services 

Item 
No. Date Description Adiusments Pavmeng- 
I 6-16 Payment 69.35 
2 1-06 Late Payment Charges 1.14 

Totals 1.71 69.35 

Pmmotionruul Discounts 
Item 
No. Oescription 

1 Reward for Economy Solutlon Plus Promo lor 
Bill Period Jul4, 2W. 5 . m ~ ~  



Monlhlv Servics - Jul 0 thru Aur 3 
Economy Solution Plus' 

Residence Usage Serv 
tine Charge 
Local Saver Pack Unlimitd Plan 
Call Waitina 
Caller Idenification 
Calling Name Display 
VoiceMail Plus 
Anwnate Answering 
Busy Line Trawler 
Msg Wtg Audible &Visual Ind 
LINE.BACKER@ 

By choosing Economy Solution PIusW, 
youaresaving911.03overthecostolthesame 
services purchased separately 

Non-Published Service 
Star Code Access 
Federal Access Charge 
Tolal Monthly Service 

Local Calls 
Local Saver Pack Unlimiled 

305 Calllsl were placed this month 

Information Charms 
411 and 555.1212 

5Call(r)madeto 11411 
5 Callls) billed atE1.25each 

~ 

28.95 

1.20 
.30 

4.49 
34.94 

~ 

6.25 

4ddilions and Changar lo s*NlCe , . , . . . . __ 
Th;s secuon 01 v w r  b d  rellecls cnargeo ana cred.ls r e s h n g  liom 
account activity. 
Item Monmly 
No. Description [luantity Charges 

Ellective Jun I, 2W4. your 
Bill reflects a decrease of 
SOB in your Monthly 
Service charges. Charges are 
prorated lrom Jun 1.2w4 
thru Jul 3, 2W4 

Eflective Jun 1.2W4.yout 
Bill rellects an increase 01 
S.07 in your Monthly 
Service charges. Charges are 
prorated from Jun 1.2004 
thru Jul 3. 2W4 

Effective Jun 1.2W4,your 
Bill reflects an increase of 
F.08 in your Monthly 
Service charger. Charges are 
prorated from Jun I, 2w4 
thru Jui 3.2004 

I. Monthly Service .WCR 

2. Monthly Service .08 

3. Monthly Service .m 

- 
FLR I 

P.0. 20 f6  

Q P S C I \ M P B E L L A V  Billing 0.1. J u l 4 . 2 W  
CHICAGO. ILM1659.5116 

Additions and Chaawr Io Service. Continued 
Item Monthtq 
No. D e s c r i ~ o n  (luantiry Charaes 

Effective Jul 1.2W. v w r  
Bill reflects a decreaie 01 

S.01 in your Monthly 
Service charges. Charges are 
prorated lrom Jul 1.2004 
thru Jul 3 . 2 W  

4. Monthly Service 
Elfective Jul I, 2w4. your 
Bill reflects an increase of 
$ 0 1  in your Monthly 
Servicecharyes. Charges are 
praated from Jul I ,  2W4 
thru Jul 3 ,ZW 

5. Monthly Service 
Told Mdi l i on r  and Changer 10 Service 

Surcharges and Other Fear 
9-1-1 Emergency System 
Billed lor Chicago 
State Infrastructure Maintenance Fee 
State Additional Charaes 
mlrasnuctuie Maintenance Credit 
Elumoei Portabuiry Surcharge 
Federal Universal Service Fee 
IL Universal Service Fee 
ILTelecom Relay Svc and Eqp 
Total Surchargss and Other Fees 

.M 

.M 

.D( 

1.25 
.18 
.a 
.79CR 
.18 
.AI 
.09 
.07 

1.40 

Taxer 
Federal at3% .92 
Illinois a t  7% 2.29 
Municipal Telecommunications l a x  2.29 
Total Taxea 5% 

Total SBC Local Services Charges 03.17 

SBCVahool Dial and SBCVahool DSLareco-brandedrervicesol 
SBC Internet Services and Yahoo! Inc. and are our new Dial and 
OSL Internet services. Although you are not now required to 
upgrade, by delaying you miss out on the great new benelits 01 
SBC Vahool Dial and OSL. Please note that your SBC bill will 
relerenceMCVahoo! Dial'or"SBCValioo1 OSCaryour SBC 
Ititernet service. even if you have not completed the upgrade. 
Check your email lor additional illformation about the new service 

For Billing Inquiries: 

DSLcustomers call 1.877.SBC-DSL5 (1-871-722-37551 
IOSL and SDSL customers call 1-866.375-4148 
Dial-up customers cal l  1-866-SBC-DIALI1-866-722-3425l 
Shared Web Hosting customers call I-866.SBCV-WEB 
I 1  -866-722-99321 



M!acdIanewa Chmmea and C n d i b  .- .. 
Thir secoon of the Dil l  reflects cnarges andlor crediu applied 
toyour account 
Na Date Description 
F o r S e w i s r n n ( l l l l l l  

1 0606 SECYAHOOI DSL EXPRESS 
Service Date: OYIYDuw04/04 
Hazel Jan 
DSLNo- 
sbc is778~7~bcgloba l .11e t  

2 06-06 NSFPASS-THROUGH FEE 
Service Date: WlY- 

3 0606 SERVICEDISCOUNT 
Service Date: O Y I Y M - W  

4 06-15 SHIPPING AND HANDLING 
Service Date: Wl4/WW14D4 

5 0615 SECYAHOOI DSLEXPRESS 
Service Date: W14/MWlW4 

Total for- 
Total Miscellaneous Chvgaa and Crndih 

ToUI SBC Internet Svca. Chargw 

33.97CR 

1.25CR 

13.M) 

12.95CR 

IO.I7CR 

4474CA 
44.71CR 

44.14CR 

Page 3016 
kcounc Number 
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FLR I 

CHICAGO, ILKX69.5116 
-AMPEELLAW Billing Oat. Jul 4,2004 

AVOID DISCONNECTION 
Allofthechargesmultbepaideachmonthmkeepywraccwnt 
current and avoid collection activities. However. certain charges 
MUST be paid in order m avoid dirconnection of basic local 
service. Currently, for this accountthatamount is $189.89. 

CARRIER INFO 
SBC Long Distance. or a company that resells their service. 
is y w r  long distance and local toll carrier. 

NMI  LINE ITEM 
Effective June 1,2004,thesurchargewhich fundstherelay 
system for hearing and speech disabled customers in I1 will appear 
on your bill as 'ILTelecom Relay Svc and Eqp'undei Surcharges 
and Gther Fees. This fee was peviously included in your monthly 
access line charge. For questions, please call the number on the 
front of your bill. 

BESTTIMES TO CALL 
Due to high call volumes experienced on Mondays and Tuesdays, it 
is generally quicker to reach us Wednesdays through hidays. 

PAY WITH CREDIT CARD 
SBC eEill ISMI service l e k  you view, manage and pay your SBC bill 
on line lor free through the SBC website. And now you can pay by 
Credit Cardl Make a one time payment or set up monthly recurring 
payments to  your credit card lor hassle Iree. w o w  lree bill 
payment1 It's bill-paying cmvenience at Ws best1 Make lile 
simpler. Get started today at  sbc.com/paybycardMW. Terms and 
conditions apply. 
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Pyla 4016 
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- 
FLR I - Billing D a b  Jul k, 2CQ4 
CHICAGO, It M16yI-5116 

Qneatinnsl 1-866-122-3425 

SEC Yahoo! Ilia. and SEC Yahool DSL are SeNlCeS 01 Prooigy 
Communicanons LP and/or SEC Interne1 Services To ennance your 
service, exisnng Dial-Up and DSL l m r n e t  service products provided bv 
Prodigy Internet ana SBC Internet Services are oeing replace0 by S6C 
Yahool Oial or SBCYanool DSL As a resuk your lull will reference SBC 
Yahool Dialoi SECYanool DSLas your Inleinet service. This cnange has 
occurred even11 you have notyetuansi+oned Io  SBC Yahoo1 Dialor 
SEC Yahool OSL Check your emsil lor addmonsl inlormanon about me 
newsemwe. If you have questions about your accounc call 1.866.SBC. 
OlAL [Dial customers1 or I.811-SBC-OSLS IDSL customers1 

MhaIIaneous Chams a d  Cmdtr  . . . _ _  - - 
Ibis secoon ofthe btll iel,ecIs charges andlor credits applied 
toycur account 
NO. Date Oescripdon 

I 06-10 SECYAHOOI DIAL 9.95 

Tobl SBC Yahool Charger 9.95 

‘Go to http:llsupport.sbcglobal.neWgsp f o r  a l ist of 
SBC Yahool Global  Service Providers 
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FLR 1 Account Number 
d P I I C A M P B E L L A V  Billiag Oale Jul4, 2W 
CHICAGO, It 60669.5116 

Qunttiomsl I-BM-244-4444 

Message Regarding Terms & Condilions 
To view your Terms &Conditions for SBC tong 
Distance. access www.sbc.comlpublic_aHairs 
or call I-6B8-225-8532 to have a copymailed. 
This podon of your SBC bill is  provided as a courtesy service 
tothe above company. Please reviewall charges 
carefully - they may include those of a service 
provider not shown on a previous bill. In addifion, 
nonpaymentof toll charges may result in disconnection of local 
service. and other services may be restricted il not paid. 
Unpaid accounts also may be subiectm collection action. I1 you 
have questions about any of the charges appearing on this page, 
please call the number shown above. 

InVolW mry 
&rent Gurw 
Service Charger 
Credita and Mjwtwntr 
Call Chrrgea 
LDcal , Siata and Federal Charges 
Taxa8 
Total SBC L c q  D i s h  Cwrant Guru* 

20.W 
.W 
.W 

3.52 
24.40 

,811 

saIy1w QuqM 

llmthly SNVlW mrpu 

Typa of Servlca period aty 
1 National Connectlonr MH7-07l1S 1 20.w 

Total Nonthly Snrvlw Chargr 20.00 

Total 6rrvlw Gurp  20.00 

Call Gurges 
Calls for QDDap 
D p e r t l C  
)io. Date T' Place Called Nllabar Coda M n  h u n t  

2 5-16 645P EL WON U 619 579-1220 D l:W .w 

6 5-11 
7 5-17 
8 5-18 
9 5-18 

10 5-18 
11 5-18 
12 5-23 
13 5-23 
14 5-24 
15 5-24 
16 5-28 
17 5-28 
18 5-27 

5D8P WYME IL 847 8U-39M 

119P PNATINE IL 847 776-9569 
122P ARLIGTNHTS IL 847 392-8E43 

5 2 8 ~  ARUGTNHTS IL 847 3ez-a883 

IZBP GLEN ELLVN IL 630 466.5555 
1 3 2 ~  WGTNHTS it a47 3ez.e.w 

am NIGINHTS IL a47 w-a8.m 
33w MIGINHIS IL 847 w-87ia  

1259P U GR4NGE I t  630 514.1806 
954P EL WON U 619 579-1220 

246P MLlGlNHTS It  MI 392-E43 
433P WNME IL MI 841-3954 
422P WNME I t  647 844-3854 

D 1:W 
D 3:W 
D 2:W 
D 1:W 
D 3:W 
D 1:W 
D 1:W 
D 14:W 
D 2 : W  
D l : W  
D 16:W 
D 4:W 
D 1:W 

lnvoia 81111tq - Cmtinwd 
b. ls te Tim Plaw Called m e r  Code ntn h u n t  

19 5-za 120s MIGTWHTS IL a47 3 ~ z - a ~ ~  D 3:w .w 
20 5-za 4w WYME it a41 811-3954 D i:w .w 
2t  5.30 3511'WNME I t  MI M4-3954 
22 5-30 501P El WDY U 619 578-1220 
23 5-30 517P EL WDY U 619 519-1220 
24 5-30 1022P LA GRAM I t  630 514-1808 

26 5-31 8 W  EL WOY U 619 579-1220 
27 5-31 85SP El WY U 619 579-1220 

29 5-31 857P El WON U 619 579-1220 

31 5-31 BDOP U NU U 619 741-6888 
32 5-31 804P El WON U 619 519-1220 
33 6-02 407P ARLIGTNHTS I t  847 392-8883 
34 8-05 111U WNME I t  847 844-39M 
35 6-05 1208P El WON U 619 519-1220 
36 6-05 1208P EL WDY U 619 519-1220 
37 6-05 12W U llLsL U 619 741-6889 
36 6-05 3MP U GMNM IL 630 514-1806 
39 6-05 426P LA WG€ IL 630 514-1806 
40 6-05 426P U W 6 E  I t  630 514-1808 

42 6-011 25BP ARLIGRIHTS It  M l  382-8718 
43 643 658P WNME I t  847 844-3854 

25 5-31 a 5 3 ~  EL WON u ai9 519.1~20 

28 6-31 8 5 ~ ~  EL WON u 619 m-1220 

30 5-31 a 5 7 ~  x wow u 619 57e-1220 

41 a-oa i w o ~  EL uloy u 619 519-1220 

u 6-10 1 2 5 ~  OGWNERFGRV it a30 7~e-6000 
45 a-io ew WNME it 841 844-3954 

41 6-13 9 4 4 ~  WNEE it 841 a44-3950 
48 6-13 9 4 7 ~  WNEE it 841 ~4.3950 
49 6-15 a 3 w  MWYOUIN IL a47 4 ~ 1 - z a w  

46 6-13 824P WNEE I t  M l  844-3954 

W t o t a l  Doutic C a l l t  for 

Total Dautic Calls for 

Total Calls for- 

Total C a l l  Qurgsl 

D 2:W .w 
D 15:W .w 
D 4:W .w 
D l:W .w 
D l:W .W 
D 1:W .w 
D 1:W .w 
D 1:W .w 
D l : W  .w 
D I : W  .w 
D 2:W .w 
D 13:W .w 
D 22:W .w 
D 2:W , 00 
D 1:W IO0 
D 1:W .w 
D 24:W .w 
D t:w .w 
D 1:w .w 
D 2:W .w 
D 24:W ,OD 
D 23:W .w 
D 36:W .w 
D l :W .w 
D 24:OO .w 
D l : W  .w 
D l : W  .w 
D l:W .w 
D 1:W .w 

.w 

.w 

.w 

.w 

Local. State nd Fdnral Gum 
54 Fnd Universal Servico Fund 
51 Raylatory Surchargea 
52 I t  PIK Fee 
53 It  State Telnwm Infrastructure h l n t  
54 I t  VSF Surcharge 

Total Local. State md Fbderal Qurgw 

Tu81 
55 Federal 
56 Stata 
51 llunlc1Dal 
50  NO^ H&e stata 

.70 

.01 

.02 

.10 

.05 

.a( 

.62 

.w 
2.80 
.w 



SBC Long Distance orr, 
FLR I 

-PIMP BELL AV 
CHICAGO. lL60659.5116 

Page 6 0 1 6  
Acco~~nl  Number - 

Billing Dah Jul4, Z L W  

aurtioas? 1 - 8 ~ - 2 ~ - ~ 1 - ( 4  

1miw Bi l l iW - Continud 
Total T u u  3.52 

Total Invofw Clurgu ................................... 24.10 

b y  for Calling Cddsr: 
A Anylime E Collect C Calling Card 
D Day E Evening F Call Forwarding 
H Third Number I Speciallntrasiaia L LaieNight 
M Multiple Rate Period N Nighweekend 
0 Operator Completed - Dial Rates Appk 
R Standard Overseas S Staion to Station T Discount Overseas 
X Conlerence V Economy Overseas 3 Three Way 

Total SBE lmg Dirtnu Clurgas 

P Person io Person 

21.18 

3774.027. ni 476.mm.owwm NNNVNVNN 31 I 35.8075 


